
Top reasons MSPs choose 
OpenText Managed 

Detection and Response
MSPs need reliable, efficient, and scalable security solutions to 
protect their clients and drive business growth. OpenText Managed 
Detection and Response delivers on this by offering a blend of 

advanced technology and expert oversight. Here’s why MSPs prefer 
OpenText for comprehensive managed detection and response.

1 Seamless integration 
with existing tools
Integrates with more than 500 third-party security 
tools, including popular PSA tools, for easy  
adoption without disrupting current systems.

2Scalable and flexible with 
no long-term contracts
A subscription-based model lets MSPs scale  
month to month with no long-term commitments,  
hidden fees, or minimum requirements.

3 Automation with 
human expertise
Combines automation with 24/7/365  
expert analysis, ensuring threats are swiftly  
detected, prioritized, and addressed.

4Enhanced EDR with 
SIEM and SOAR 
capabilities
Extends EDR with advanced SIEM and SOAR, 
offering real-time monitoring, automated  
responses, and rapid threat detection.

5 Rapid incident response  
and proactive threat hunting
Provides MSPs with rapid incident response paths 
for urgent threats, plus continuous threat hunting for 
proactive risk management.

To learn more about OpenText Managed Detection and 
Response or to schedule a demo, contact your OpenText 
account representative or visit webroot.com/mdr.
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